Requesting a New User ID
Account (BES)

ISupply Access to Engineering Documentation
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Where to register

Go to the following address:
https://bombardier.com/en/suppliers/supplier-portals

BOMBARDIEH WHO WE ARE ~ WHATWE DO + SUSTAINABILITY « INVESTORS - MEDIA + CAREERS B> DISCOVER OUR JETS

(@ > Suppliers > Supplier portals

GO TO PORTAL

Important Notice: The "bm22series" login has been decommissioned.

Please follow these instructions to create a unique user ID account to access Bombardier Engineering documentation.

< REQUESTING A NEW USER ID ACCOUNT (BES) )

If your email domain is listed as "invalid”, you must contact your Bombardier Supply Chain representative to begin the

onboarding process.

If you have any technical issues, please call the Bombardier IT Help Line at +1 866 865 4357.

Working with ARMS / Click on “Getting Started”

CGETTING STARTED - REGISTER TO OPEN AN ACCOU@ (RESET YOUR PASSWORD) Please note: This Web
Formis optimized for

( FIND THE STATUS OF YOUR REQUEST ) ( MODIFY YOUR ACCOUNT, CHANGE YOUR PASSWORD ) Microsoft Edge (Internet
Explorer compatibility
mode).

BOMBARDIER


https://bombardier.com/en/suppliers/supplier-portals

Microsoft Edge (Internet Explorer Compatibility Mode)

Please note that you need to activate the compatibility mode of Microsoft Edge, so you can complete
the online form. Perform the following steps:

1.

2.

3.

Click on the Options (...) button in the top-right corner of the Edge browser and select Settings.
Click on Default browser on the left.

Click the dropdown menu for Allow sites to be reloaded in Internet Explorer mode.

Select Allow.
If you're prompted to restart the browser, click Restart.

To switch to Internet Explorer mode, click the Options (...) button and select Reload in Internet

Explorer mode.
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What to register

the evolution of mobility

Reset Password

Registration

Enter Busmess Request for a new account
Email in Jower Identity
case letters First Name *

Last Name *

Business Email *

Business Phone *

Select
“Basic Role”

Business Role(s) * | ?
Browser
EDS

Basic Role
MNomenclature

Mobile Phone

| am a citizen of Canada *
-Select-

| am a citizen of USA *
-Select-

Select
‘Bombardier_Eng_Sys” Select.

AFGHANISTAN

Request Status Search

A\

v

| will only be working in Canada or USA © Z

v

| will work from the following country * ?

-

1) Fill in all mandatory fields indicated by a *.
2) The following fields in yellow must be selected.

Middle Name

Alternate Email
Extension

Fax Number

Language *

-Select Language- v
Gender ©

-Select Gender- v

| am citizen of an other country * 2

AFGHANISTAN -
ALBANIA
ALGERIA
AMERICAN SAMOA -

| am a permanent employee *
-Select- v

| am a contractual employee *
-Select-

Aircraft Program * (2
CSeries
AirbusCanada_Eng_Sys
MC-21_PW _Nacelle
Global_7000-5000
Bombardier_Eng_Sys -

Work Package number/Description * ?

Enter “BES” as Work Package number

—> | 5y

Company

Name * 2

Division . ?

Address

city
Postal Code

Country

Select Country
Region

Select Region

Requestor Comments ?

Please note: ThisWeb

Formis optimized for
Microsoft Edge (Internet
Explorer compatibility
mode).

Fill in ALL

| address fields

Note: Select “Global 7000-8000” when
you need to request access to other
type of Program applications (i.e.
Enovia, Datalink, eRoom, etc.)
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Enter Business
Email in lower
case letters

Select
“Basic Role”

What to enter — Airbus Canada

1) Fill in all mandatory fields indicated by a *.
2) The following fields in yellow must be selected.

Registration Reset Password Request Status Search

Request for a new account
Identity

First Name *
Last Name *
Business Email *
Business Phone *

Mobile Phone

Business Role(s) ™ Z
[Etrtete i
Browser -
EDS
Basic Raole

Select
“‘AirbusCanada_Eng_Sys”
to have access to A220
ISupply portal only.

Note: these three aircraft programs
are not applicable to Airbus Canada

Nomenclature e

| am a citizen of Canada *

-Select- v
| am a citizen of USA ~

-Select- v

| will only be working in Canada or USA * 2z

-Select- v

1 will work from the following country * Z
AFGHANISTAN
1A
ALGERIA
AMERICAN SAMOA

{

Middle Name

Alternate Email
Extension
Fax Number

Language *
-Select Language-
Gender *
-Select Gender-

| am citizen of an other country * Z
AFGHANISTAN
ALBANIA
ALGERIA
AMERICAN SAMOA

| am a permanent employee *
-Select-

| am a contractual employee *
-Select-
Aircraft Program 2
CSeries
AirbusCanada_Eng_Sys
MC-21_PW_Nacelle
Global_7000-8000
Bombardier_Eng_Sys

Work Package number/Description *

Enter “A2ES” as Work Package number

/3-2—53

Company

Name * 2

?

Division

Address

City
Postal Code

Country

Select Country
Region

Select Region

Requestor Comments ?

—— | address fields

Please note: This Web
Form s optimized for
Microsoft Edge (Internet
Explorer compatibility
mode).

Fill in ALL

Note: Select “Cseries” when you need
to request access to other type of A220
Program applications (i.e. Enovia
NCAP, Datalink, E-room, etc.)

AIRBUS



What to Register (cont’d)

Please note: This Web
Form is optimized for

Microsoft Edge (Internet
Read and Accept the two Agreement forms Explorer compatibility
relating to Confidentiality / Ethics and IT usage. mode).

Relationship Instructions 2

[ Confidenfiality and Ethics Agreement ] [ ITUsage reement]
Password * - Password Policy Confirm Password *

* = Mandatory Field \

Try a differentimage
Select a password that respects the

F P B U R E Password Policy requirements.

Type the code shown *

\ Inthe “Type the code shown” field, type

% the Capcha code. NOTE: use upper-case letters
Click Submit

BOMBARDIER




Confirmation Message

A confirmation message is displayed

the evolution of mobilty

Frangais

Account Modincation Fassword Manager Reques! Slalus Search

Account Self Care Update - Request submitted Successfully

NOTE:
Your Azcount Selff Care Updale requasthas been submitted succassfully After submitting your request to Bombardier, a
confirmation message displays, showing your
Yourrequest reference numberis : 3326065152827727337 request reference number.

ftis very imporiant o keep a nole ofthe request reference number for fulure reference. An email notification i1s also sentto your business
email, confirming your successful request
submission to Bombardier, which also includes your
modification request information.

! | Chse|

Click Close

subsidiaries. All rights reserved.

mbardier Inc. or its

@ Bo

An email will be sent confirming your submission along with a unique Request Reference Number.
You may verify the status of your request here:
https://login.aero.bombardier.com/arms/public/requestStatusQueryView.faces

Note: This request may take up to 7 business days to complete.
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https://login.aero.bombardier.com/arms/public/requestStatusQueryView.faces
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